SMART TERM LIFE TAKAFUL - Terms and Conditions

DEFINITIONS

For the purpose of this policy, the following terms wherever used
herein shall be held to mean:

Accident means a sudden, unexpected, unintentional, specific
event, which occurs during the Takaful Period at an identifiable
time and place including exposure resulting from a mishap to a
conveyance in which the Insured Person is traveling.

Beneficiary means any individual named by the Insured Person in
the applicable Takaful Certificate to whom the benefits under the
Policy would be paid in case of death of the Insured Person.

Bodily Injury means identifiable physical injury which is caused
by an Accident and solely and independently of any other cause,
except illness directly resulting from, or medical or surgical
treatment rendered necessary by such injury.

Cancers means a malignant tumor characterized by the
uncontrolled growth and spread of malignant cells with invasion
and destruction of normal tissue. This diagnosis must be supported
by histological evidence of malignancy and confirmed by an
oncologist or pathologist.

The following are excluded:

1. Tumors showing the malignant changes of carcinoma-in-
situ and tumors which are histologically described as pre-
malignant or non-invasive, including, but not limited to:
Carcinoma-in- Situ of the Breasts, Cervical Dysplasia CIN-1,
CIN-2 and CIN-3

2. Hyperkeratoses, basal cell and squamous skin cancers, and
melanomas of less than 1.5mm Breslow thickness, or less
than Clark Level 3, unless there is evidence of metastases;

3. Prostate cancers histologically described asTNM Classification
T1a orT1b or Prostate cancers of another equivalent or lesser
classification, TINOMO Papillary micro carcinoma of the
Thyroid less than 1 cm in diameter, Pipillary micro-carcinoma
of the Bladder, and Chronic Lymphocytic Leukemia less than
RAIl Stage 3; and

4. All tumors in the presence of HIV infection.

Takaful Certificate means the schedule of benefits duly signed by
the Company which includes the Certificate number, the name of
the Insured Person, the benefits, limits as well as the Policy Effective
Date and Contribution.

Company means Al Madina Takaful Company.

Effective Date means the date on the Insured Person submitted
the completed application form with first Contribution receipt.

He/She - where the context admits, words importing the masculine
gender shall include the feminine gender and words importing
singular member shall include the plural and vice versa.

Insured Persons (IP) means the customer who is covered under
the policy as per the information/details mentioned on the Takaful
Certificate.

Kidney Failure means chronic irreversible failure of both kidneys,
requiring either permanent renal dialysis or renal transplantation.

Takaful Period means the period for which Contribution is fully
paid by the Insured Person. However the minimum policy duration
is 2 years and the maximum is 10 years.

Contribution means the annual Contribution payable by the
Insured Person to the Company, in consideration of the Takaful
cover by the later.

Pre Existing lllness means illness, disease or sickness occurring
or manifesting prior to the Effective Date or the date of
commencement of subscription, for which advice or treatment
was sought or obtained from a medical practitioner, chiropractor,
naturopath, or any other practitioner of a similar kind within twelve
months immediately prior to the Effective Date or the date of
commencement of subscription whichever is later.

Scheduled Airline means any civilian aircraft operated by a
civilian scheduled air carrier holding a certificate, license or similar
authorization for a civilian scheduled air carrier transport issued
by the country of the aircraft’s registry, and which in accordance
therewith flies, maintains and publishes tariffs for reqular passenger
service between named cities at regular and specified times, or
regular or chartered flights operated by such carrier.

Terrorism means the use or threatened use of force or violence
against person or property, or commission of an act dangerous
to human life or property, or commission of an act that interferes
with or disrupts an electronic communication system, undertaken
by any person or group, whether or not acting on behalf of or in
any connection with organization, government, power, authority
or military force, when the effect is to intimidate, coerce or harm
a government, the civilian population or any segment of the
economy.

Terminal lliness means when the advent of death is highly probable
within 12 months and medical opinion has rejected active therapy
in favor of the relief of symptoms and support of both patient and
family. The diagnosis of terminal iliness and life expectancy must
be made by an appropriate specialist physician.

War means war, whether declared or not, or any warlike activities,
including use of military force by any sovereign nation to achieve
economic, geographic, nationalistic, political, racial, religious or
other ends.

Warlike operations means hostilities, mutiny, riot, civil commotion,
civil war, rebellion, revolution, insurrection, conspiracy, military or
usurped power and martial law or state of siege.

SCOPE OF COVER

DEATH DUETO ANY CAUSE

In the event of a Bodily Injury or illness which results in death of
an Insured Person, arising out of a cause not specifically excluded
under this policy after the Effective Date and during the Takaful
Period, the Company shall pay the Beneficiary the sum insured as
stated on the Takaful Certificate in accordance with the terms and
conditions of this policy.



CONDITIONS
1. CONTRACT

This policy, including the terms and conditions and any
endorsements, if any, the proposal form and the Takaful Certificate
shall constitute the entire contract between the parties. All
statements made by the Insured Person shall, in the absence of
fraud, be deemed representations and not warranties. No such
statement shall void this Policy or be used in defence of a claim
hereunder, unless such statement is contained in the said Takaful
Certificate.

Only a duly authorised Officer of the Company has the power on
behalf of the Company to extend the time for the payment of
Contribution or in any way to modify this Contract.

All benefits under this Policy are payable at the Head Office of the
Company situated at Sultanate of Oman.

2. ELIGIBILITY

The Insured Person is eligible for the benefits under the scheme
only if he holds a valid Oman residence Visa.

3. AGE LIMITS

Minimum age at entry : 18 years
Maximum age at entry : 60 years
Maximum coverage age : 65 years.

4. NOTICE OF CLAIM

Notice of any claim under this Policy shall be given by the
Policyholder to the Company at its Head Office as soon as
practicable but in any event within 90 days after the date of death
of the Insured Person.

5. SUFFICIENCY OF NOTICE

Such notice on behalf of the Insured Person or the Beneficiary
given to the Company or to any authorized agent of the Company,
with particulars sufficient to identify the Insured Person shall be
deemed to be notice to the Company. Failure to give notice within
the time provided in this Policy shall not invalidate any claim if it
shall be shown not to have been reasonably possible to give such
notice and that was given as soon as was reasonably possible.

6. FRAUDULENT CLAIMS

If the claim is in any respect fraudulent or if any fraudulent means
or devices are used by the Insured Person or his representatives or
by anyone acting on his or their behalf to obtain any benefit under
this Policy, all benefits hereunder shall be forfeited.

7. CANCELLATION

The Company may cancel the policy at any time by written notice
delivered to the Insured Person or mailed to the last address as
shown by the records of the Company stating when not less than
fifteen (15) days thereafter such cancellation shall be effective.
Such cancellation shall be without prejudice to any valid claim
originating prior thereto.

In the event the individual Takaful offered to an Insured Person
under the policy for which the Annual Contribution has been paid

in advance is cancelled by the Insured Person no Contribution
amount shall be refunded. Your cover will continue until the due
date of your next Contribution.

8. ASSIGNMENT

a) Neither party to this Policy shall directly or indirectly assign this
Policy or any of its rights and obligations, without the prior written
approval of the other party.

b) The right of designation or change of Beneficiary is reserved
to the Insured Person. No assignment of interest shall be binding
upon the Company until the Company thereof receives the original
of a copy. The Company assumes no responsibility for the validity
of such designation or change of Beneficiary or assignment.

¢) Consent of the Beneficiary, if any, shall not be requisite to
change of Beneficiary or to any other changes in the policy.

9. ARBITRATION

If any difference shall arise as to the amount to be paid under
this Policy (liability being otherwise admitted) such difference
shall be referred to an arbitrator to be appointed by the parties in
accordance with the relevant statutory provisions in force at the
time. Where any difference is by this Condition to be referred to
arbitration the making of an award shall be a condition precedent
to any right of action against the Company.

10. JURISDICTION

This Agreement is governed by Oman Law & all claims and/or
disputes shall be subject to the Jurisdiction of the Competent
Courts of Sultanate of Oman

11. COMPLIANCE WITH POLICY PROVISIONS

Failure to comply with any of the provisions contained in the policy
shall invalidate all claims hereunder.

UNIFORM PROVISIONS

1. CONTRIBUTION

All Contributions and applicable taxes, if any are payable in advance
by the Insured Person on or before the date they become due;
unless official notice of termination has been given, a grace period
will be granted for the payment of any Contribution falling due
after the first Contribution, subject to the terms of the Provision
entitled Grace Period.

2. REVIEW / FREE-LOOK PERIOD

The Insured Person is entitled to a full refund of Contribution
amount if coverage under the policy is cancelled upon written
request of the Insured Person within thirty (30) days from the
date the first Contribution amount is paid by the Insured Person.
The Company reserves the right to decline a second application
following the cancellation of the first application under this plan,
from the same insured person.

3. GRACE PERIOD

A grace period of thirty (30) days will be granted for the payment
of each Contribution falling due after the first Contribution, during
which time the policy shall be continued in force, unless the policy
has been cancelled in accordance with “Cancellation’.

The Insured Person shall be liable to the Company for the payment
of the Contribution amount for the period the policy continues in
force. If loss occurs within the Grace Period, any Contribution then



due and unpaid will be deducted on settlement.

4. CONTRIBUTION PAYMENT AND COVERAGE EFFECTIVE DATE

Coverage in respect of each Insured Person shall commence from
the day the Company has received the signed application form
with first Contribution receipt.

5. TERMINATION DATES OF TAKAFUL CERTIFICATE

Takaful Cover of an Insured Person shall terminate immediately on
the earliest of:

1. the date the policy is terminated;

2. the date the Named Insured is no longer eligible within the
definition of Insured Person;

3. the Contribution due date if the required Contribution is not
paid within the Grace Period;

4. the date the benefits are paid to the extent of the Principal
Sum in respect of the Insured Person;

5. the date the Insured Person has attained the age of 65 years
old.

Any such termination shall be without prejudice to any valid claim
originating prior to the date of termination.

6. RENEWAL CONDITIONS

The policy may be renewed with the consent of the Company
from term to term by payment of the Contribution amount in
advance at the Company’s rate in force at the time of renewal.
Subject to provisions 7 and 8, the Takaful Cover in respect of the
Insured Person will be automatically renewed each year subject to
payment of Annual Contribution unless cancelled in writing by the
Insured Person / the Company.

7. REINSTATEMENT OF POLICY

When the policy terminates by reason of non-payment of
Contribution, any subsequent acceptance of a Contribution and
reinstatement of the policy by the Company shall solely be at the
Company’s option.

8. AGE CORRECTION

If only the year of birth of an Insured Person is provided to the
Company then the date of birth for this Policy shall be January
1st of such Insured Person’s year of birth unless it is mentioned &
confirmed by passport or National ID.

9. CLAIMS PROCEDURE

a) Upon happening of an event giving rise to a death claim under
this Policy, the documents to support the claim in respect of the
benefit, required by the Company, include but are not limited to
the following:

1. Takaful Certificate

2. Death certificate

3. Legal heir certificate, if required

4. Post mortem report (wherever legally required)
5. Police report (if death was due to an accident)

6. Medical report from an authorised medical practitioner

with detailed diagnosis and cause of death if required by
the Company when the actual cause of death is not clearly
mentioned in the death certificate.

7. Copy of passport with valid visa page (in case of Expatriates)/
National Identity Card (in case of Nationals)

8. Any other documents as may be required to substantiate the
claim.

b) The Company may, if need be, insist on the above
documents to be provided in original for verification.

¢) Documents in respect of death should be submitted
within a maximum period of 180 days or any extension
provided by the company from the date of death.

d) Claim Payment: Indemnity, if any, for Death of the Insured
Person is payable to the Beneficiary as evidence in the
Takaful Certificate, who shall be the legal Beneficiary
designated in writing provided such Beneficiary survives
the Insured Person by thirty (30) days, otherwise to the
estate of the Insured Person. Any payment made by the
Company in good faith pursuant to this provision shall
fully discharge the Company to the extent of the payment.

10. CHANGE IN CONTRIBUTION RATES AT POLICY ANNIVERSARY
DATE

The Company may, at any time, change the Contribution rates
effective each anniversary of the Policy Effective Date (annual in
case of annual Contribution payment policies), by advance written
notice delivered to the Insured Person or mailed to his last address
as shown on the records of the Company, no later than thirty (30)
days prior to such anniversary of the Policy Effective Date.

11. CONFORMITY WITH STATUTES

Any provision of the policy which, on the Effective Date, is in conflict
with statutes of the jurisdiction in which the policy is issued, is
hereby amended to conform to the minimum requirements of
such statutes.

12. LEGAL ACTIONS

No action at law or in equity shall be brought to recover on the
policy prior to the expiration of sixty (60) days after written proof
of loss has been furnished in accordance with the requirements of
the policy. No such action shall be brought after the expiration of
three (3) years after the time written proof of loss is required to be
furnished

13. TERRITORIAL LIMITS
24 hours Worldwide.
14. OTHERTAKAFUL COVER

This Policy is independent of any other Takaful policy held by the
Insured Person.

15. BASIS OF CLAIM SETTLEMENT
1. Death due to accident:

+ 100% of Sum Insured from day one.
2. Death due to sickness:

« 0to 12 months: 20% of Sum Insured, subject to a maximum
of OMR 20,000/-*



+ 12 months to 18 months: 60% of Sum Insured, subject to a
maximum of OMR 60,000/-

+ 18+ months: 100% of the Sum Insured.

* Death resulting from Pre-existing medical conditions are
excluded for the first 6 months

EXCLUSIONS

No payment shall be made under this policy on the death of
Insured Person, if such death occurs as a result of:

1. Active participation in any war, whether declared or not, from
warlike action, civil war, insurrection, riot, civil commotion or
other acts of violence including terrorism originating from
any political or civil unrest;

2. Engaged in aviation, gliding, or any other form of aerial
flight other than as a fare paying passenger or pilot or crew
in a commercially licensed aircraft of a recognized airline or
charter service operating on a regular route;

3. Any breach of Criminal law by the Insured Person or an
assault provoked by him;

4. Attempted suicide whilst sane or insane within 1 year after
the date on which the assurance of that Insured Person first
commenced;

5. Any deliberate self-inflicted injury and/or self-medication
(without a proper prescription from a legally recognized
medical practitioner);

6. Loss resulting from accidental or deliberate spread or use
of Nuclear, Biological or Chemical material including loss,
damage, cost or expense of whatsoever nature directly or
indirectly caused by, resulting from or in connection with
any action taken in controlling, preventing, suppressing or in
any way relating to any event where Nuclear, Biological, and
Chemical material is involved.

7. Infection from any Human Immunodeficiency Virus (HIV),
Acquired Immunodeficiency syndrome (AIDS) or any AIDS
related condition other than blood transfusion.

8. Terminal lliness, Kidney Failure and Cancer within 12 months
after the date on which the assurance of that Insured Person
first commenced.

9. Death due to Pre-existing medical condition but this
exclusion shall not apply in respect of death occurring after a
continuous period of 6 months from the Effective Date.

10.For the first 30 days from policy inception all death claims
caused by novel coronavirus COVID 19 are excluded.

COVERAGE OF PASSIVE WAR RISK
The Passive War Risk shall be insured as follows

Subject to the terms and conditions of this Agreement, the
Company shall be liable for claims that become payable on death
as a result of war or war-like operations (whether war be declared
or not), provided that the war either takes place in the country of
residence of the Insured Person and the Insured Person does not

actively participate in any of the above mentioned events or the
Insured Person is involuntarily affected by suddenly occurring
war or war-like operations while travelling outside the country
of residence where the insured remains no more than 28 days
following the outbreak.For the avoidance of doubt it is understood
that the Company shall not be liable if the Insured Person is
travelling to a country after war has been declared in that country
or after it has been recognized as a war zone or that country is
exposed to war like operations.

In no case the Passive War Risk shall be covered in Syria, Libya,
North Korea, Iraq, Iran, Yemen, Afghanistan and Palestine.

For the purposes of the passive war risk cover hereunder, solely
death resulting directly and independently of all other causes from
bodily injury effected through external, violent and visible means
shall be re-insured, provided the death materializes within a period
of 6 months after the bodily injury has occurred.

TERRORISM EXCLUSION

Notwithstanding any other provision in this Agreement, the
Reinsurer shall not be liable for claims directly or indirectly caused
by, resulting from, or in connection with actsof terrorism by making
use of nuclear, biological or chemical weapons or materials, or
action taken in controlling, preventing, suppressing or in anyway
relating to any such act of terrorism, regardless of any other cause
or event contributing concurrently or in any other sequence of
the loss. An act of terrorism means an act-whether involving
violence or the use of force or not- or the threat or the preparation
there of, of any person or group(s) of persons whether acting
alone or on behalf of or in connection with any organisation(s)
or government(s)-which appears to be intended to intimidate or
influence a dejure or defacto government or the public or a section
of the public, or disrupt any segment of the economy and from
its nature or context is done in connection with political, social,
religious, ideological or similar causes or objectives.

In any case, active participation of the insured in any acts of
terrorism-whether making use of nuclear, biological or chemical
weapons or materials or not—shall be excluded.
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Al Madina Takaful

Office No. 301/302, Building No. 6, 3rd Floor, W GIUASL N (o) Lo « P /P o) wiao
Muscat Grand Mall, Al Ghubrah. SpsdliJgoailinlndiio
Post Office Box 80, Postal Code 136 I Sl ol st @Ouliﬂ
Muscat Grand Mall Joo i hoo

(CPPAN AN+ 1 Qi
(CPPAPE AN+ :yusloll
reachus@almadinatakaful.com :JgiaJyl 2yl

Phone: +968 22033888
Fax: + 968 220 33833
Email: reachus@almadinatakaful.com

Disclaimer : Smart Term Life Takaful is a contract between Uﬁéﬂ’%’jﬂ'mﬂu@f M?ﬁgﬂgﬁlﬂ
the Customer and AI Madl.na Takaful Company n.ot the L il i) Vo CU.OM_]JJU ;JICC"L_oJ__m_U 6Liro UL g U_tolil
Bank. Meethaq Islamic Banking shall not be responsible for dLijrol dA_1big A 1D IS of Lo LA (e dulgd it Lal
the actions or decisions of Al Madina Takaful Company, nor Wloaall olaf gf illingll o3 Lual J_oniy VLA Ag J_olAj
shall Meethaq Islamic Banking be liable regarding payment A_6)iglloa & y6 Layle uag nioll
of claims or service under this Plan.



