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When COVID-19 began casting a long shadow on societies, 
economies and businesses worldwide, organisations around the 
world shifted their priorities considerably. As an insurance company 
our immediate concern was to ensure business continuity and 
minimise the impact of the pandemic to our customers. Parallelly, 
our priority was to address the safety and health concerns of our 
employees.

We responded rapidly and robustly to maintain business continuity. 
As COVID-19 continued to cause uncertainties, our focus was clear - 
customer service, employee safety and regulatory compliance. 

We made several decisions and ideated to provide valuable 
resources to guide customers through the personal challenges 
COVID-19 posed. Taking immediate steps to ensure the safety and 
well-being of employees, we implemented the ‘work from home’ 
policy. 

Leveraging technology in our core operations, we offered 
convenience to our customers through advanced e-service 
channels. Offering efficient and secure digital solutions that deliver 
great value we catered to all customer requirements, from buying 
and renewing policies to the speedy settlement of claims. We 
delivered several online tools for not only purchasing e-insurance 
but also online claims registration. Our responsive website and 
highly advanced mobile app, which was compatible with iOS and 
Android operating systems, made insurance accessible anytime 
anywhere. Customers could receive a quote and complete their 
policy buying instantly through our digital payment facility. Oman's 
first ever B2B Insurance Mobile app, specifically tailored and 
designed for insurance brokers and agents ensured transparency 
and provided a user-friendly experience to their customers. A range 
of insurance services was available at customers’ fingertips.

Al Madina Takaful’s business continuity management framework 
identified potential external and internal challenges and acted 
accordingly. Our infrastructure readiness coupled with adoption of 
some of the best industry practices enabled us to take proactive 
measures at the right time.

Planning for crisis management, emergency and business 
continuity enabled our organisation to effectively respond to the 
pandemic and ensure the operation of critical business functions. 
Our well thought-out protocols and procedures guaranteed the 
continued functionality of business.

Going forward, we will connect and communicate with our 
employees about steps we are taking to reduce stress as we move 
ahead. As for our valued customers, we will pave new ways to 
bolster long-term loyalty, particularly by demonstrating 
compassion, flexibility, insight and technical capability.

While we have already adjusted our policies to align with local 
regulations, we will continue to reach out to regulators to signal 
issues.

In a time of global uncertainty, it is important not to lose sight of 
the big picture. As a company, let us all pledge to look for 
opportunities to transform and outshine. It is great time for us to 
build trust of our customers and further develop our brand. There 
may be a many challenges ahead, but let us not lose our focus.

Usama Al Barwani
Chief Executive Officer

BUSINESS CONTINUITY IS 
THE NAME OF THE GAME 

BOARD OF
DIRECTOR’S MESSAGE
The COVID-19 pandemic has hit the world hard, but countries that took 
unprecedented measures to extend safety nets will come out 
unscathed. Oman’s response to COVID-19 under the leadership and 
direction of His Majesty Sultan Haitham bin Tarik has been bounteous.

It gives us great satisfaction that we are part of the insurance sector’s 
effort, which contributed to the government’s endeavour to combat the 
pandemic. As soon as the Capital Market Authority (CMA) instructed 
insurance companies to cover medical tests and treatment costs for 
COVID-19 infected insured members (nationals and expatriates) under 
their medical insurance coverage, all companies rose to the occasion. 
Deservedly, insurance firms have been praised for their support and 
show of solidarity.

Al Madina Takaful has introduced several supportive measures for its 
customers. Keeping up with needs of the time, we are now covering 
COVID-19 related treatment claims. All expenses related to 
hospitalisation medical expenses infected with COVID-19 is being 
covered to the annual limits of the medical policy. We have upgraded 
our travel insurance programme to cover COVID-19 on an optional basis 
for all residents of Oman travelling abroad on holiday or business.  

Our teams’ commitment has been critical to maintain business 
continuity. We have worked closely with our customers through a 
variety of online and remote connectivity tools such as our specially 
developed apps and state-of-the art website to be accessible all the 
time. 

We are gratified as an organisation in being able to have taken several 
early steps, to ensure business continuity for our customers and the 
safety of our employees as well.

It is important to acknowledge that in these exceptional circumstances, 
collaboration between government, people and all private and public 
sector companies has played a crucial role in overcoming challenges 
more efficiently.

The fight to combat the virus is not yet over, let us all remain united and 
committed.

Stay safe and stay healthy.

Saleh Nasser Al Riyami
Director
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The Islamic world has lost a distinctive personality who was 
considered one of the world’s leading scholars in the field of Islamic 
finance. Sheikh Dr. Abdul Sattar Abu Ghuddah’s name was closely 
connected with Islamic banks, and he was considered prominent 
Islamic expert and Shari'ah academic. May God Rest His Soul in 
Peace.

Sheikh Dr. Abdul Sattar Abu Ghuddah was born in 1940 in the city 
of Aleppo to a family of academics and intellectuals. As a youngster 
he memorised the Holy Quran. As part of his early education he 
studied at the Institute of Shari'ah Sciences and Shari'ah High 
School in Aleppo. He is a holder of a Bachelor’s in Shari'ah from 
Damascus University (1964), a Bachelor’s of Law from Damascus 
University (1965), a Master’s in Shari'ah from Al-Azhar University 
(1966), a Masters in Al-Hadith Sciences from Al-Azhar University 
(1967), and a Doctorate in Comparative Islamic Jurisprudence from 
Al-Azhar (1975).

Sheikh Abu Ghuddah was a student of many great scholars of the 
era in Syria and Egypt, including Sheikh Muhammad Najib 
Khayyatah, Sheikh Mustafa Mizrab, Sheikh Muhammad Al-Salqini, 
Sheikh Muhammad Abu Al-Khair Zain Al-Abidin, Sheikh Muhammad 
Al-Muntasir Al-Kattani, Sheikh Abd Al-Wahhab Abd Al-Latif, and 
Sheikh Abd Al-Ghani Abd Al-Khaliq.

But his jurisprudential aptitude blossomed at the hands of three of 
the most prominent scholars, the first being his uncle, the jurist, the 
scholar and the great speaker Sheikh Abd Al-Fattah Abu Ghuddah - 
May God Have Mercy On Him - who supported Sheikh Abu Ghuddah 
when he was a young man. His uncle also relied on him in his 
projects, writings and investigations of books and scientific 
manuscripts. In one of his work, his uncle praised his nephew and 
called him “the distinguished and brilliant professor” in the 
foreword to his book “Al-Ehkam in distinguishing Fatwas from 
Rulings”.

Another individual who influenced him was the scholar Sheikh Dr. 
Mustafa Al-Zarqa - May God Have Mercy on Him. He sensed Sheikh 

Abu Ghuddah’s intelligence and acumen early, so he depended on 
him while working on his huge jurisprudential projects. Sheikh Abu 
Ghuddah was instrumental in compiling The Kuwaiti Encyclopedia 
of Islamic Jurisprudence, which is considered the biggest and finest 
Fiqh encyclopedia in modern history. After Sheikh Al-Zarqa left the 
encyclopedia, Sheikh Abu Ghuddah continued his work on it.

He was also deeply influenced by Sheikh Badr Al-Mutawali Abdul 
Basit - May God Have Mercy On Him - one of the leading scholars of 
Al Azhar who founded the transactions and products of the first 
Islamic banks on his fatwas and unique jurisprudential statements. 
Sheikh Abu Ghuddah met Sheikh Badr when he joined the Shari'ah 
Supervisory Board of Kuwait Finance House (KFH) in the early 1980s, 
which was the starting point for his career with Islamic banks.

As a result of this distinguished jurisprudential upbringing, Sheikh 
Abu Ghuddah, excelled in comparative Islamic Jurisprudence (Fiqh), 
and specialised in the Islamic jurisprudence of financial 
transactions and Islamic banking studies.  He was distinguished by 
his approach based on openness to all jurisprudential schools. He 
was open to various doctrinal schools, emancipation from the yoke 
of tradition, and spreading wings to the breadth of diligence, 
research, balance, weighting and discussion of jurisprudential 
options. He was, May God Have Mercy on Him, a valuable 
jurisprudential encyclopedia who mastered the sayings of the 
jurists in agreement and disagreement.

In addition to his Islamic repertoire, scientific research was Sheikh 
Abu Ghuddah’s overriding concern. This was evident by him 
organising a series of around 30 Al-Baraka Islamic jurisprudential 
seminars. It is still considered an important reference point in 
contemporary financial transactions, of which he was the architect 
and master.

Sheikh Abu Ghuddah was one of the founders of The Accounting 
and Auditing Organisation for Islamic Financial Institutions 
(AAOIFI). He was the first editor of the Shari'ah standards which was 
issued until his demise.

Written by Sheikh Abdul Sattar Al-Qattan

From left to right: Mr. Usama Al Barwani,  Sheikh Dr. Mohammad Daud Bakar, Mr. Yasser Bin Abdullah Bin Mohammad Al-Ghailani,
Late Sheikh Dr. Abdul Sattar Abughuddah, Sheikh Abdul Sattar Al Qattan and Sheikh Dr. Amin Fateh.

He was never absent from the international jurisprudence councils, for he was an active member of The International Islamic Fiqh Academy 
in Jeddah. He was the general rapporteur of its sessions and drafting committees that prepares the Academy’s decisions and prepare its 
recommendations. He was also a member of The European Council for Fatwa and Research (ECFR), and a permanent guest in the Islamic Fiqh 
Council in Makkah Al-Mukarramah and the rest of the Fiqh Councils such as the Islamic Fiqh Academy, India (IFA), The Islamic Fiqh Academy 
in Sudan and other well-known Fiqh councils.

Due to his emergence as a specialised Islamic jurist and a distinguished expert in Islamic banking, Islamic insurance, Zakat and endowments 
("Awqaf"), and the Fiqh of accounting and auditing, Islamic financial institutions from all over the globe were keen to benefit from his 
experience. His vast knowledge was not absent from any country in which an Islamic bank was established, he was present with his 
knowledge, unique experience, and his unparalleled giving.

The Sultanate of Oman benefitted immensely from Sheikh Abu Ghuddah’s prolific work. This connection strengthened his close relationship 
with his brother, Sheikh Ahmad bin Hamad Al-Khalili, the Grand Mufti of the Sultanate of Oman, as well as other great scholars. 

His abundant offering to Oman manifested in his scientific effort to produce the book “Imam Nurreddin Al - Salmi's Answers” which the Sheikh 
undertook to investigate, coordinate and review. It was printed under the supervision of His Excellency Sheikh Abdallah Bin Mohammed Bin 
Abdullah Al Salmi, Minister of Awqaf and Religious Affairs of Oman (MARA).

Sheikh Abu Ghuddah, also played a remarkable role in the march of Islamic banks in the Sultanate of Oman, starting with the review of laws 
and legislation governing their work. He contributed by being the president of a number of Shari'ah supervisory boards for the most 
prominent Islamic financial institutions in the Sultanate. He also conducted many training programmes, lectures and Islamic jurisprudence 
seminars connected to Islamic financial work.

Perhaps it is the good fortune of Al Madina Takaful, Sheikh Abu Ghuddah supervised the process of its transformation from a traditional 
insurance company to an Islamic insurance company. He presided over its Shari'ah board from the time the company’s transformation until 
his demise, May God Have Mercy On Him. He presented to Al Madina Takaful the gist of his experience and the essence of his thought, by 
which the company won the prestigious position that it enjoys in Oman market, by the grace of God Almighty.

As we bid farewell to this glorious scholar and remember his great deeds, the family of Al Madina Takaful and all the admirers of the Sheikh 
in Oman and beyond, pray to God Almighty to reward Sheikh Abdul Sattar Abu Ghuddah for what he offered to his religion and his nation the 
best reward, and to raise his ranks in the gardens of bliss.

Al Madina Takaful’s
GRIEF AND LOSS:
SHEIKH DR. ABDUL SATTAR 
ABU GHUDDAH, R.I.P.
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CMA’S ONLINE DHAMANI INSURANCE 
PLATFORM TO IMPLEMENT HEALTH 
INSURANCE SCHEME FOR ALL

The Sultanate of Oman’s Capital Market Authority (CMA)’S Dhamani 
platform is set to implement health insurance scheme for the 
employees of the private sectors, residents, and visitors. CMA 
recently concluded the Dhamani platform contract with Info Line 
LLC in collaboration with its strategic partner IQVA. 

Dhamani platform will be used for the exchange of health 
information, claims settlement, funds transfer, requests for 
approvals and verifications, and checking insurance coverage 
between the parties in the insurance relationship and the 
regulators and supervisors in the Sultanate.

The tender documents were prepared after studying the needs of 
the local market through meetings with stakeholders such as 
insurance companies, health service providers, Ministry of Health, 
Ministry of Manpower, and Public Authority for Social Security as 
well as consideration of the regional and global experiences.

Dhamani scheme is considered one of five key steps designed by 
the CMA in collaboration with the concerned entities in the 
preparatory stage for implementation of health insurance scheme 
for the employees of the private sector, residents, and visitors 
(Dhamani) to set out legislation, set up a database for the health 
insurance sector, organise awareness campaign on the 
implementation mechanisms and how to deal with health 
insurance products beside conducting an actuarial study on the 
prices. The platform is expected to link a database of more than 3.5 
million visitors and 2.5 million workers with different health 
institutions.

The platform will contribute to the quality of insurance services and 
upgrading the level of transparency and precision of all 
transactions as well as providing timely and accurate data on the 
market conditions and reduce insurance fraud to maintain market 
stability and insurance companies and to boost confidence in the 
health insurance market whether for patients or other participants 
due to the electronic link showing the history of the patient, 
medicines, and description of the cases which would reflect 
positively on the sector as a whole.

Implementation of the Dhamani platform will be in phases due to 
the size of technical and operational requirements. The first phase 
will commence after signing the contract and will continue for nine 
months.

This phase includes building the platform and linking to the 
government entities concerned with health insurance schemes, 
insurance companies, and health services providers for online 
exchange of health insurance transactions, then the second phase 
which will take eight months and includes electronic payment 
features, verification of insurance coverage and data storage.

Finally, the third phase will continue for eight months and is related 
to training of the parties of the insurance relationship and 
government entities on the system components and work methods 
which means the platform will take 25 months for the complete 
implementation.

Long before we knew of COVID, people had begun to question,
“Do we really need to be together, in an office, to do our work?” 
We got the answer during the Pandemic lockdown. With all the 
Digital connectivity, individual employees, teams and perhaps the 
entire workforce can perform well remotely. We really don’t need to 
collocate with colleagues on-site to do our jobs.

The COVID-19 lockdown has shown that it is not only possible but 
perhaps preferable to do work from anywhere. Organizations can 
reduce or eliminate Real Estate cost, Rentals, Hire talents globally 
and mitigate immigration/work-visa issues, provide geographical 
flexibility for employees, eliminate commutes and most importantly 
strike a better work/life balance. But there are concerns as to how 
WFH may affect organizations in terms of communication including 
brainstorming, problem-solving, knowledge sharing, mentoring, 
performance evaluation, data security & finally the regulations.

Many Large Global Companies like TCS, Zapier, Gitlab and others 
have drawn up ambitious 3 to 5 years plan for transition to a viable 

WFH model in their organizations. Perhaps the benefits outweigh 
the challenges. With Profit margins under strain, this would provide 
much needed reduction in Operating cost and make the business 
more efficient. Knowledge-based Industries and Service sectors can 
either convert 100% or at least half-way into a WFH Model. A hybrid 
model perhaps will work the best with certain teams following 
WFH, while the Sales team can remain on-site. 

A Company like Al Madina, which carries the burden of high 
operating cost must study and analyze possibilities of a hybrid 
model with an implementation phase of 3 years. This will also 
suitably address the gap in local availability in areas such as 
Specialty & Technical Underwriting, Reinsurance placement, 
Financial reporting, routine Accounting processes and of course IT. 

COVID would eventually go away but Organizations must learn 
from the Pandemic and put in place a robust Business Continuity 
structure to face similar challenges in future.

WORK
FROM HOME –
An Alternative 
Business Model

Ajay Srivastava
Chief Operating Officer
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FOLLOW THESE
PRECAUTIONS:

The world witnessed a crisis of unprecedented nature and effects 
during the year 2020. The COVID-19 pandemic caused turmoil in 
the lives of thousands of people and their families. 

While COVID-19 continues to challenge the global community, it is 
important to reflect on the past few months. Through the 
collaborative efforts of our management and employees, we 
demonstrated strength and resilience to power through this period 
of uncertainty. We put together contingency plans, remained 
vigilant and introduced measures to respond to changing 
circumstances. We were centred on safeguarding both the health 
and safety of our employees and customers as well as business 
continuity.  

We took actions in accordance with the advisories from Oman’s 
Supreme Committee and local health authorities. Our measures to 
ensure the safety of our employees included increased sanitation of 
our office, work from home facility, holding online meetings, 
implementing visitor guidelines.

Al Madina Takaful's role as a market leader within the business of 
takaful insurance was especially significant during this time, 
because the company promotes a wide range of individual, 
corporate, life and health takaful products which people were keen 
to know more about and buy. Our teams worked closely with our 
customers through a variety of online and remote connectivity tools 
such as our specially developed apps and state-of-the art website to 

meet their needs. The technology played an important role in our 
pursuits and business success.

As the world continues to acclimatise to what has become a new 
normal, it is essential to acknowledge the kindness we have seen 
around. We must all take time to reflect selfless acts of our 
healthcare professionals, first responders, and other essential 
workers. We remain be grateful for their sacrifice and for their 
dedication.

COVID-19 has altered everything about life and work as we know it. 
These are challenging times, but we must remain positive. Let us 
pray for a positive shift both in the number of people impacted by 
the virus, and a gradual recovery of the local and world economy.

Going forward, let each one of us remember to take precautions to 
remain safe and healthy. Let us cooperate with each other so we can 
come through this crisis stronger and formidable.

As all of you come back to office on a full-time basis, we express 
heartfelt thanks to each and every one of you, the people of
Al Madina Takaful for your professionalism and integrity during this 
crisis. 

Before signing off, we sincerely wish all employees and their 
families good health and much happiness in 2021. Let us work 
together as we embark on delivering an ambitious growth plan in 
the new year.

REFLECTING 
AND LOOKING 
FORWARD 
OPTIMISTICALLY

Mr. Aziz Al Jabri 
Deputy Manager - HRA

Before going to work:

• Wear a face mask and maintain mask etiquette

• Carry your own prayer mat

• Eat breakfast at home

• Carry your own earphones, chargers, power banks and other essentials 

• Carry your own coffee/tea in a flask or carry sachets to avoid loitering in the pantry

• Make sure to sanitise high-touch areas of your vehicle before using them

• Keep a safe distance from persons while interacting

• Avoid contact with all high-touch area

• Avoid lifts whenever possible and never use crowded lifts

When at work:
• Don’t shake hands

• Maintain personal hygiene and physical distancing

• Always wear a mask

• Wash your hands or sanitise your frequently

• Stay at your work-station

• Make sure a meeting does not have more than five people 

• Avoid group prayers and meals

• Disinfect your work-station every now and then

• Throw used tissues in closed bins

• Follow coughing and sneezing etiquettes

• See a doctor if you are unwell

Back at home:
• Wash your hands as soon as you reach home

• Put all your clothes in the washer as soon as you enter the home

• Don’t touch anyone till you bathe

• Make sure to sanitize lunch bags, mobile phones, laptop etc after returning home

• Gargle with warm water and do steam inhalation
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OMAN'S FIRST EVER B2B INSURANCE 
MOBILE APP – A MILESTONE IN
AL MADINA TAKAFUL’S DIGITAL JOURNEY 

REACHING OUT THROUGH DIGITAL MEDIA 
Digital media marketing is an essential element for successful business marketing, and Al Madina Takaful has been leveraging its potential 
for business growth using various digital platforms, including social media. By implementing a dynamic digital media strategy, the company 
has greatly increased its online brand recognition, and has engaged with a broad audience of consumers through platforms such as
Al Madina takaful website, Mobile App, Google Ads, Facebook, Instagram, and LinkedIn.

Al Madina Takaful has developed interesting and engaging content on these platforms with important information about our business and 
products, Attractive offers, impactful social messages and tips on trending social topics. Al Madina Takaful focused all its digital campaigns 
to encourage consumers to stay home, stay safe and use online services only during the early days of COVID-19.

Social media is a major part of digital media marketing and plays an important role to connect and interact with our audience and showing 
them who we are as a brand. The organisation also uses influencer endorsements enabling the brand to target and engage with wider local 
audience on social media platforms, especially on Instagram.

As numerous digital platforms continue to grow exponentially, the firm beliefs that a well-maintained social media presence has become an 
increasingly essential asset. While the company is strongly committed to using social media channels for branding and customer service, it 
will also remember that embracing online and social media is imperative to the future growth.

B2B Mobile App is another milestone in the digital journey of Al Madina Takaful. As part of its continuing endeavours for digital 
transformation, the organisation introduced Oman’s first ever B2B insurance App, specifically tailored and designed for insurance brokers 
and agents providing them a transparent and user-friendly experience. 

Digital media marketing has had a number of clear advantages for Al Madina Takaful and has helped it widen its audience and gain more 
visibility.

As we all know B2B mobile apps give the power and 
flexibility to the user to manage work efficiently. For 
organisations involved in B2B business, it is crucial to use the 
power of mobile apps in order to engage more with their 
audience and control their processes from anywhere.

Therefore, as part of its continuing endeavour to be digitally 
empowered, Al Madina Takaful introduced Oman's first ever 
B2B Insurance Mobile app, specifically tailored and designed 
for insurance brokers and agents. The app helps them remain 
transparent and provide a user-friendly experience to their 
customers.

As part of its Al Madina Takaful’s digitisation strategy, the 
company launched the B2B mobile app on both iOS and 
Android devices. Al Madina Takaful B2B app has been 
specifically designed to enhance workplace productivity and 
streamline business operations. With great functionality the 
app has full range of capabilities and its interface is intuitive 
and easy to use. A safe app, its backend system protects 
sensitive data and confidential information.

Al Madina Takaful’s B2B app is known for its consistent 
performance, and is monitored constantly to ensure that its 
partners, brokers, and agents experience convenience of 
conducting business.

The company’s B2B app is user-friendly and delivers 
consistent value. It also acts as an efficient solution provider 
that ensures ease and accuracy to the processes and 

operations of its partners and maintains seamlessness within 
all the existing systems.

With Oman embracing the digital wave in a big way,
Al Madina Takaful also is focusing on making significant 
strides to provide innovative solutions that enhance the 
convenience of its partners and customers. 

It has also a B2C platform with never-before functionality 
such as direct and automatic upload into the ROP system. Al 
Madina Takaful’s unique self-help e-kiosk allows the 
customer to enquire on their insurance needs without any 
human intervention.  US ON

/almadinainsurance

FOLLOW



Good communication is an indispensable tool in attaining 
efficiency and preserving a robust working connection at every level 
in an organisation. As we have seen during the COVID-19, employers 
like Al Madina Takaful, who invested time and energy into 
dispensing clear lines of communication, built trust among 
employees and customers, managed to increase efficiency, 
productivity and confidence in general.

COVID-19 has brought extraordinary challenges to the corporate 
world. Many companies across the globe including Al Madina 
Takaful rose to the occasion, acted quickly to protect employees, 
preserve customers, and move to a new way of working. This was 
possible because there was a good communication plan in place.

Crises are an actuality in today’s world, and they must be 
anticipated. That is why it is suggested that crisis communication 
should be an integral part of an effective communications plan. A 
well-defined and coherent communication strategy helps 
employees understand their role and how the company is 
supporting them.

Having a sturdy communications plan indicates that a company 
cares about its employees and customers. Communication is vital to 
sales, customer relationship, employee engagement, company 
culture and even innovative thoughts.

Engaging on an active communication can help companies revive 
their value chains, involve better with their workforce and 
stakeholders, and restoring the confidence of customers and 
markets.

Of course, considering the economic situation and social 
constraints we have gone through a lot of ambiguity and anxiety. 
Therefore, it is crucial that organisations increase the regularity of 
their communication. Having a plan in place, calms and motivates 
people no matter how daunting the situation seems. 

Pursuing a communication strategy moored in purpose and one 
which is vigorously built to respond swiftly to different prospective 
scenarios can help companies remain prepared. By communicating 
well, we can arise from crises such as this pandemic stronger, wiser, 
and more prepared for future challenges.

Fahima Al Balushi is the Deputy Manager of Retail Sales at
Al Madina Takaful. She is a skilled organiser and communicator 
with extensive experience in administration.

GOOD 
COMMUNICATION
AN ESSENTIAL 
APPARATUS

Fahima Al Balushi 
Deputy Manager - Retail Sales 

Traveling to a new destination is often about excitement and 
exhilaration. However, medical emergencies, thefts or other losses can 
spoil travel plans. Travelers now have to face the added risk of COVID-19. 
Your plans for a vacation or business trip need not be cancelled or 
postponed due to the prevailing Covid-19 situation worldwide.

In the context of providing a support system that provides you with 
comprehensive cover against unexpected emergencies, Al Madina 
Takaful has enhanced its travel insurance program to provide optional 
COVID-19 cover for residents of Oman. The plan covers emergency 
hospitalisation due to COVID-19 along with other medical emergencies, 
injuries, travel inconveniences and liabilities and a lot more.

COVID-19 has profoundly affected the way people travel internationally 
and Al Madina Takaful’s travel plan is designed to protect them in the 
new environment. Explaining the decision to include COVID-19 cover 
Mr. Muadh Maher Al Barwani of Al Madina Takaful said, “We have rolled 
out an option for COVID-19 insurance for the benefit of travellers 
subsequent to the decision made by the Supreme Committee dealing 
with COVID-19 situation to restart international flights.  We expect more 
and more people to slowly make travel plans and  believe that the 
uncertainty of these times will encourage travellers to go for travel 
insurance options. It is recommended for everyone to take additional 
coverage in the travel insurance plan, especially since the amount of 
the city travel insurance Takaful starts from OMR 6 only.

Travellers opting for the Al Madina Takaful travel insurance cover can 
also avail leisure extensions if they are going for skiing, snorkelling, 
scuba diving, para gliding, zip-lining etc. Al Madina Takaful Travel 
Insurance protects customers from financial losses arising due to 
medical emergency, loss or delay of baggage, accident, and host of 
other inconveniences.

Highpoints of Al Madina Takaful travel insurance:

• Personal Accident: Coverage against death, permanent and partial 
disability.

• Medical: Expenses in respect of emergency medical and 
pharmaceutical expenses, including ambulance expenses provided 
injury is serious enough to warrant hospitalisation.

• Travel Inconvenience: Expenses due to cancellation and 
curtailment, delay, or loss of baggage.

• Liability: Includes personal liability and legal assistance.

• COVID-19: Emergency hospitalisation.

ENSURE SAFE AND SECURE TRAVEL:
AL MADINA TAKAFUL'S SPECIAL COVID-19 COVER
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Shari’ah-compliant insurance is one of the fastest growing sectors, 
and is of increasing relevance to businesses and individuals. Though 
Oman was among the last countries in the region to introduce 
Islamic finance – whether Islamic Banking, Takaful, Sukuk – it has 
managed to sustain robust double-digit growth. According to the 
annual report of the Capital Market Authority (CMA), Takaful sector 
recorded double digit growth by 17% in 2018 and 20% in 2019.

I strongly believe that Shari’ah-compliant insurance draws more 
customers in the Sultanate since it ascertains financial systems that 
are compatible with Islamic teaching and cultural identity.

The fact that Takaful insurance is more practical, sustainable and an 
attractive alternative to conventional insurance is proven by the 
fact that the total gross contributions by the sector was over OMR 
64 million during 2019 in comparison to OMR 53.6 million in 2018. 
In 2019, the total market share of Takaful companies in the 
Sultanate rose from 12% to 13.2% of total gross direct premiums.

It is also heartening to note that that Takaful regulation that was 
issued during end of December 2019 will further drive growth of 
Takaful market in Oman. The issuance of the new regulation is 
certain to mark a new phase in the development of the sector. It is 
evident that the authorities designed this legislation as a response 
to the growth of Takaful companies in the Sultanate.

According to the Capital Market Authority, “The regulation provides 
adequate protection to all the parties, especially the insurance 
policyholders, and gives confidence to the market by stressing on all 
aspects related to agency contract, board of directors, company 
management, senior management and their relationship as well as 
regulating Takaful contracts.”

Al Madina Takaful has developed the widest range of insurance 
products and services compatible with Islamic Shari’ah. We have 
also been successful primarily owing to our ability to earn 
customer’s confidence, offer affordable and competitive premium 
and quality service.

Growth drivers for the Shari’ah compliant insurance in Oman are 
plenty.  Above all, it is in line with Islamic principles of mutuality and 
cooperation, encompassing the elements of shared responsibility, 
common interest and solidarity. There is also an awareness for the 
need for insurance and a customer base for Shari’ah compliant 
products, especially those who want to avoid towards conventional 
insurance. COVID-19 situation has got people thinking seriously 
about insurance.

Hamed Al Siyabi works as Head of Compliance in Al Madina 
Takaful. He has more than 10 years of experience in audit, 
compliance, and risk management. He started his career 
working as an external auditor in KPMG, one of the big four 
professional companies in Audit, Tax and Advisory services. Since 
then he has worked in many leading organisations including 
Be'ah, Capital Market Authority (CMA) and Royal Court Affairs. 
Hamed has membership in several professional organisations 
such as Islamic Financial Service Board (IFSB) where he 
represented the CMA for three years from 2016 to 2019 in the 
Takaful and Retakaful Group. He is an AML/CFT Certified Auditor 
from The American Institute of Professional Studies and he is a 
Dip CII from the Chartered Insurance Institute (CII-London). 
Besides, a certificate in project managements and compliance, 
he has taken part in several training programs in leadership, 
auditing, compliance, risk management, and takaful.

COVID–19 AND HEALTH 
INSURANCE APPROACH
Ramesh Rajaram
Deputy Manager – Life & Medical Claims

In December 2019, a novel coronavirus called SARS-CoV-2 caused an 
outbreak of a respiratory illness known as COVID-19 which WHO 
declared as a pandemic in March 2020 with many countries 
reporting huge number cases and The virus that causes COVID-19, is 
thought to have first passed on from an animal host to humans in 
Wuhan, China. In fact, the first few cases were seen within China and 
among people who had traveled there followed by their close 
contacts.

Initially SARS-CoV-2 did not seem to behave epidemiologically like 
influenza virus and continued to rise in clusters or outbreaks, not 
always in waves with rapid widespread community transmission.

While these cases were concerning, they did not suggest a 
pandemic, because there was not significant spread outside of 
China. But as the total number of infections increased, so did the 
number of cases that spread from person-to-person within 
communities around the world.

WHO defines a pandemic as global spread of a new disease and the 
viruses “are able to infect people easily and spread from person to 
person in an efficient and sustained way” in multiple regions. The 
declaration refers to the spread of a disease, rather than the severity 
of the illness it causes.

WHO and government authorities suggested plenty of safety 
measures to contain the spread of virus in the community. 

• Individuals who test positive for SARS-CoV-2 need to be isolated 
and managed at an appropriate level of care

• Strengthen control measures

• Ensure individuals, communities, and organisations are fully 
engaged in control activities by, physical distancing, wearing 
masks, and handwashing and following cough and sneeze 
protocol)

• Continue mitigation of general risks

• Prevent or de-risk large public gatherings and events

• Travel restrictions and precautions 

Ensure a safe and productive workforce

As all we know, WHO is now working with many partners/ 
pharmaceutical companies to accelerate the development of a 
vaccine for COVID-19, which will be an essential tool for controlling 
transmission of the virus.

• How to be safe: Avoid spaces that are closed, crowded, or involve 
close contact. Outbreaks have been reported in restaurants, 
public gatherings, fitness classes, nightclubs, offices, and places 
of worship where people have gathered, often in crowded indoor 
places The risks of getting COVID-19 are higher in crowded and 
inadequately ventilated spaces where infected people spend long 
periods of time together in proximity. These are the places where 
the virus appears to spread by respiratory droplets or aerosols 
more efficiently. Therefore taking precautions is even more 
important

• Increase the amount of ‘natural ventilation’ when indoors to 
safeguard yourselves

• Regularly and thoroughly clean your hands with an alcohol-based 
hand rub or wash them with soap and water

• Avoid touching your eyes, nose and mouth

• Cover your mouth and nose with your bent elbow or tissue when 
you cough or sneeze

• Clean and disinfect surfaces frequently especially those which are 
regularly touched

Be aware of COVID-19 symptoms 

The most common symptoms of COVID-19 are fever, dry cough, and 
tiredness. Other symptoms that are less common and may affect 
some patients include loss of taste or smell, aches and pains, 
headache, sore throat, nasal congestion, red eyes, diarrhea, or a skin 
rash Stay home and self-isolate even if you have minor symptoms 
such as cough, headache, mild fever, until you recover

If you have a fever, cough and difficulty breathing, seek medical 
attention immediately. Call by telephone first, if you can and follow 
the directions of your local health authority.

Keep up to date on the latest information from trusted sources, such 
as WHO or your local and national health authorities. Local and 
national authorities and public health units are best placed to advise 
on what people in your area should be doing to protect themselves.

Source: https://www.who.int/emergencies/diseases/novel-coronavi-
rus-2019/advice-for-public

Health insurance coverage for COVID-19 medical treatment 
expenses COVID-19 has affected millions of people worldwide and 
has resulted in acute respiratory illnesses, including pneumonia and 
other health disorders. In a situation when there are uncertainties 
and possible health risks, having a cover of COVID-19 in the form of 
a protective cover is essential. It helps one to deal with any medical 
emergency due to the virus.

The medical policies of Al Madina Takaful has a specific exclusion for 
pandemic/epidemic. However as per the guidance of the Capital 
Market Authority (CMA) and the Supreme Committee, Al Madina 
Takaful is covering COVID-19 related treatment claims in line with 
the directives issued by the authorities. Subsequently all hospitaliza-
tion medical expenses related to tests and treatment of insured 
members, infected with COVID-19 will be covered up to the annual 
limits of the medical policy. 

Screening tests as part of preventive check-up are not covered on 
OPD basis, however anyone who tests positive during the preventive 
check-up will be covered under the health insurance policy. 

In conclusion I would like to say stay safe at home, follow the 
instructions issued by Ministry of Health in order to control the 
spread of COVID-19.

Doing your part today can help save a life tomorrow – maybe even 
your own.
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